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POSITION DESCRIPTION 

Position Title: EMR Phase 2 Clinical Informatics Analyst – Pharmacy 
(Medications Analyst)  

Business Unit/Department: Digital Health  

Division: Digital Health 

Award/Agreement: Medical Scientists, Pharmacists and Psychologists Enterprise 

Agreement 2017-2021 

Classification: Grade 2 – 3 (Depending on experience) 

Reports To: EMR Phase 2 Project Manager – Perioperative and Critical 
Care 

Direct Reports:  N/A 

Date Prepared/Updated: 5 August 2021 

 

Position Purpose 

The Electronic Medical Records (EMR) Phase 2 Program will be managed by the Digital Health Director as 

the Program Director. The Director is supported by the Senior Project and Testing Manager and a team of 

five experienced Project Managers that will lead and support each project stream. Each of the project 

streams corresponds to a clinical division at Western Health.  

 

• Emergency, Medicine and Access  

• Perioperative and Critical Care  

• Women’s and Children’s 

• Specialist Clinics  

• Cancer Services  

 

This role is a shared resource across the following three streams of the project – Emergency, Medicine and 

Access, Perioperative and Critical Care and Specialist Clinics 

 

The Clinical Informatics Analysts are responsible for providing clinical best practice advice to streamline clinical 

workflows, to contribute to the optimisation of existing workflows and the design of new workflows at Western 

Health that will support the implementation, adoption and use of the functionalities of the EMR Phase 2 

solutions. 

As a successful candidate, you will be a Pharmacists with strong clinical workflow knowledge, business 

analysis skills and project delivery experiences. You will be a self-starter, a problem solver and have excellent 

communications and change management skills to support your project stream in delivering the EMR Phase 

2 project. 

https://www.westernhealth.org.au/Careers/Documents/Awards/MedSci_Pharm_Psych/Med%20Scientist-Pharmacists%20and%20Psych%20EA%202017-2021.pdf
https://www.westernhealth.org.au/Careers/Documents/Awards/MedSci_Pharm_Psych/Med%20Scientist-Pharmacists%20and%20Psych%20EA%202017-2021.pdf
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The Clinical Informatics Analyst positions will be required to update and review Data Collection Workbooks, 

communicate key components of the program to fellow staff, articulate workflows and benefits to clinical 

peers, and to drive clinical change management and adoption.   

The Clinical Informatics Analysts will be required to consult with staff to make a clinically informed 

recommendation to enable the EMR Phase 2 solutions are fit for purpose and will help provide the highest 

quality of care possible to patients of Western Health.  

At a high level, duties include design, validation and information gathering to support design decisions, 

workflow creation and evaluating change requests, conducting training, assisting with testing of new 

functionality, and effectively communicating with clinical users. 

While the role is intended to provide a focus of subject matter expertise and support to Pharmacy staff, there 

will from time to time be a requirement to provide support to other Western Health staff as required. 

 
The scheduled start date of this role is September 2021 with a contract until April 2023. 
 

Business Unit Overview 

Western Health (WH) manages three acute public hospitals: Footscray Hospital; Sunshine Hospital, 
including the Joan Kirner Women’s and Children’s, at Sunshine Hospital; and Williamstown Hospital. It 
also operates the Sunbury Day Hospital, Transition Care at Hazeldean and a range of community-based 
services. We care for a culturally diverse population of more than 900,000 people. We have more than 
9,000 employees who are driven by our values of ‘Compassion, Accountability, Respect, Excellence and 
Safety’ (CARES). 
 
In late 2018 WH successfully implemented the four core Cerner Millennium EMR modules across all sites. 
In doing so we took a significant step towards improving and digitally transforming the way we provide care 
for our community and patients.  The WH EMR provides clinicians with a consolidated view of all relevant 
information about the patient to facilitate teamwork and multidisciplinary care models, reduce medical 
errors and duplications and support clinical decision making.  It also simplifies and supports clinician 
workflows, and provides access to best practice knowledge, empowering our clinicians with the tools to 
enhance the delivery of Best Care. 
 
Following this successful EMR Phase 1 implementation, WH has implemented a number of new EMR 
functionalities to better support the growing demand from frontline staff.   
 
Preparation and planning is now underway for the delivery of EMR Phase 2 which will be the largest 
project ever implemented solely by WH. It is visionary, comprehensive and innovative and will allow us to 
maximize the potential of our EMR. Upon implementation WH will be elevated to fully digital health service 
status and in line with the leaders in digital healthcare.  
 
Such a considerable extension of WH’s digital footprint will provide us with the tools to continue to improve 
the quality, safety and efficiency of patient care and an enhanced patient experience. 
 
This exciting digital expansion is taking place in a time of considerable capital growth for WH.  Key capital 
projects will ensure families receive outstanding patient care closer to home. 

 Last year saw the opening of the Joan Kirner Women’s and Children’s at Sunshine Hospital. First-

class care is being provided in first-class facilities for thousands of families in our local community 

with 6,054 babies born in the first year of opening. 

 The Victorian Government is investing up to $1.5 billion to deliver a new 504 bed Footscray Hospital, 

the largest health infrastructure investment in the state. 

 The Victorian Government has announced the building of a new world-class Melton Hospital and a 

Point Cook Community Hospital both of which will be managed by Western Health. 
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EMR Phase 2 will be managed by WH’s Digital Health Team which focuses on delivering a complete, well-
integrated solution that delivers safe and effective patient care, reduced clinical risk and streamlined 
workflows providing staff and patient satisfactions and most importantly, Best Care for patients. 
 

Key Responsibilities  

Project Delivery (include design and testing);  

 Act as the key liaison between the EMR team and the Pharmacy workforce for all EMR matters related 

to EMR Phase 2 and provide subject matter expertise on Pharmacy EMR workflows. 

 Act as key liaison between EMR Team and Western Health clinicians for all medication management 

relater EMR build and configuration. 

 Evaluate Pharmacy and medication management workflows and update Data Collection Worksheets as 

required for solutions in the EMR Phase 2. 

 Lead current state and future state workshops with WH staff to assist in the design of EMR Phase 2 

workflows to meet their clinical need and allow the use of the EMR to enhance and improve the delivery 

of patient care as identified. 

 Provide advice to, and collaborate with, members of the Pharmacy Management and EMR Management 

teams to specify, prioritise, assess and document user requirements and changes in workflow with the 

introduction of new modules within EMR Phase 2.   

 Work with relevant stakeholders, the EMR team and management to understand reporting needs and 

develop report specifications that align with existing data availability and reporting capability. 

 Work with end users to collect, document, evaluate and drive change requests following Project Change 

Request Management processes.  

 Conduct EMR related demonstrations and presentations to Western Health clinicians and key stakeholder 

groups especially around medications management, including the provision of orientation and training to 

new staff members. 

 Maintain an expert level knowledge of all the workflows within EMR Phase 2, not limited to Pharmacy.  

 Complete all assigned project tasks on time and to a high standard of quality. 

 Identify benefits and contribute to implementing strategies to ensure these benefits are measured and 

can be realised. 

 Identify, manage and escalate when required, all risks and issues and contribute to the development and 

implementation of strategies and mitigation activities to reduce and/or eliminate identified risks and 

issues. 

 Test and validate EMR workflows, documentation and solutions within Phase 2. 

 Assist with the development and maintenance of test plans and scripts and support the identification and 

resolution of system problems to successfully exit various test stages within Phase 2. 

 Draft relevant project documentation including but not limited to “what goes where” documentation, 

QRGs,  test scripts, decision logs, stakeholder engagement matrix, MFDs and MFIs to relevant 

endorsement committees and ensure  project documentation is kept up to date for handover to the EMR 

Operations Team at the end of the project.  

 Consult and engage with Cerner, other health services and other relevant external vendors to address 

design issues impacting project timeline and ensure Western Health adopts EMR best practice for 

solutions implemented in EMR Phase 2. 

 

Stakeholder Management and Communication  

 Facilitate open communication and discussion between stakeholders by developing, maintaining and 

working to stakeholder engagement strategies and plans. Ensures regular and accurate communication 

to stakeholders.  

 Collaborate with, and facilitate stakeholder groups, through formal or informal channels to ensure that 

stakeholder concerns and requirements are well understood by the project team. 
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 Work closely with the rest of the EMR team to translate communications and stakeholder engagement 

strategies into specific activities and deliverables that will formulate the Change Management Plan, 

Training Plan and Communications Plan. 

 Ensure that the final EMR solution is well understood by all stakeholders involved.  

 Proactively build and maintain good working relationships with all Western Health staff especially the 

EMR and DTS teams to ensure the EMR application aligns with local requirements and IT strategic 

directions. 

 Articulate technical concepts in simple and understandable terms to accommodate technical and non-

technical audiences when presenting a problem and proposed solution. 

 Contribute to the EMR Project Team communication activities. 

 

Change Management, Training and Adoption 

 Support the Change and Implementation team to complete change management assessments to prepare 

the workflow changes in the EMR Phase 2 Program. This includes, but is not limit to, identification of 

workflow changes, anticipated resistance, evaluate and ensure user readiness, support and engage 

senior leaders and develop actionable deliverables. 

 Conduct EMR training to Western Health staff as required. 

 Actively participate in Go-Live planning and the 24/7 Go-Live Command Centre. 

 Support the clinical adoption post Go-Live within your project stream.  

 

General 

 Ensure all Western Health policies and procedures are adhered to and implemented in the system design. 

 Ensure all documents are critically reviewed with an eye for detail. 

 Ensure a highly professional, performance based, innovative, responsive and accountable culture within 

the team. 

 Provide secretary duties for designed working groups or as requested. 

 
In addition to the key responsibilities specific to your role, you are required to deliver on the Key 
Organisational Accountabilities which are aligned with the Western Health strategic aims.  
 

Key Working Relationships 

Internal: 

 Digital Health Director 

 Digital Health Team 

 Western Health’s Divisional Directors and Senior Leadership Group 

 Western Health’s Staff 
 
External: 

 Cerner Project Team 

 Other Health Agencies 

 Other vendors 
 

Selection Criteria 

Essential 

 A tertiary degree in healthcare, or science related field. 

 Registered Pharmacist with AHPRA. 

 A pharmacy clinical background of at least 2 years, with an interest in computerised workflows, best 

practice, innovation, clinical documentation, and Healthcare Informatics. 

 Demonstrated experience working in a tertiary hospital environment and understanding of clinical 

workflows in the acute and sub-acute inpatient and outpatient settings 

https://www.westernhealth.org.au/Careers/Documents/New%20to%20WH%20-%20Forms/Key%20Organisational%20Accountabilities%202017.pdf
https://www.westernhealth.org.au/Careers/Documents/New%20to%20WH%20-%20Forms/Key%20Organisational%20Accountabilities%202017.pdf
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 Knowledge of and experience with Cerner EMR or equivalent EMR implementations. 

 Critical thinking, strong analytical and troubleshooting skills to investigate and understand issues along 

with their clinical implications.  You must be able to think laterally as well as logically to provide multiple 

solution paths to address issues whilst ensuring proactive communication and consensus with 

stakeholders.  

 Experience using common business analysis software such Microsoft Visio and Excel. 

 Demonstrated experience and proven ability to influence and manage change including understanding 

and navigating the conflicting needs of different groups. 

 Ability to work both independently and in a complex team environment and to collaborate with external 

and internal stakeholders.  

 Excellent written and verbal communication skills, the ability to communicate effectively with stakeholders 

within the organisation and an eye for detail. 

 Strong understanding of testing processes with the ability to actively participate in testing phases. 

 Demonstrated ability to manage and triage defects during the testing processes. 

 Personal maturity and experience in dealing effectively with managing multiple tasks with competing 

priorities, working under pressure and delivering against tight deadlines using skills in prioritisation, 

problem solving, organisation, decision-making, time management, and planning.  

 Strong interpersonal skills with particular emphasis on gaining consensus, facilitation and consultation. 

 A strong commitment to quality and excellence and customer focus. 

Desirable 

 Post graduate qualification in a relevant area. 

 Experience with Western Health’s clinical services, documentation, workflows and systems. 

 Experience with any of the Cerner solutions to be implemented in Western Health’s Phase 2 Project 

including Future State workflow design, software build, implementation or operations support. 

 Competency in the use of Quality Centre for test execution, capture of test evidence and defect 

management. 

 

Additional Requirements 

All employees are required to: 
 

 Obtain a police / criminal history check prior to employment 

 Obtain a working with children check prior to employment (if requested) 

 Obtain an Immunisation Health Clearance prior to employment 

 Report to management any criminal charges or convictions you receive during the course of your 
employment 

 Comply with relevant Western Health clinical and administrative policies and guidelines.  

 Comply with and accept responsibility for ensuring the implementation of health and safety policies 
and procedures 

 Fully co-operate with Western Health in any action it considers necessary to maintain a working 
environment, which is safe, and without risk to health 

 Protect confidential information from unauthorised disclosure and not use, disclose or copy 
confidential information except for the purpose of and to the extent necessary to perform your 
employment duties at Western Health 

 Safeguard children and young people in our care, by ensuring that your interactions are positive and 
safe, and report any suspicions or concerns of abuse by any person internal or external to Western 
Health  

 Be aware of and comply with relevant legislation: Public Administration Act 2004, Victorian Charter 
of Human Rights and Responsibilities Act 2006, the Victorian Occupational Health and Safety Act 
2004, the Victorian Occupational Health and Safety Regulations 2017 (OHS Regulations 2017), 
Fair Work Act 2009 (as amended), the Privacy Act 1988 and responsibilities under s141 Health 
Services Act with regard to the sharing of health information 
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 Be aware of and comply with the Code of Conduct for Victorian Public Sector Employees and other 
Western Health employment guidelines 
 

General Information 

 

 Redeployment to other services or sites within Western Health may be required 

 Employment terms and conditions are provided according to relevant award/agreement 

 Western Health is an equal opportunity employer and is committed to providing for its employees a 
work environment which is free of harassment or discrimination. The organisation promotes diversity 
and awareness in the workplace 

 This position description is intended to describe the general nature and level of work that is to be 
performed by the person appointed to the role. It is not intended to be an exhaustive list of all 
responsibilities, duties and skills required. Western Health reserves the right to modify position 
descriptions as required. Employees will be consulted when this occurs 

 Western Health is a smoke free environment 
 

 

I confirm I have read the Position Description, understand its content and agree to work in accordance with 
the requirements of the position. 
 
Employee’s Name: Click here to enter the Employee’s name. 

 

 
Employee’s Signature: 

 
 

 
Date: 

Click here 
to enter a 
date. 

  
 



 

Western Health  
EMR Phase 2.1 Project 
Information pack for prospective applicants 
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About Western Health 
Western Health has a strong philosophy of working with its local community to deliver excellence in patient 
care. A positive patient experience is at the centre of everything we do, and we rely on the efforts of our 
dedicated employees and volunteers to deliver the overall goal of the organisation. 

Western Health provides a comprehensive, integrated range of services from its various sites; ranging from 
acute tertiary services in areas of emergency medicine, intensive care, medical and surgical services, through 
to sub-acute care and specialist ambulatory clinics. Western Health provides a combination of hospital and 
community-based services to aged, adult and paediatric patients and newborn babies. 

Western  Health  manages  three  acute  public  hospitals:  Footscray  Hospital;  Sunshine  Hospital, including 
the Joan Kirner Women’s and Children’s,  at  Sunshine Hospital;  and Williamstown Hospital. It also operates 
the Sunbury Day Hospital, and a Transition Care Program at Hazeldean in Williamstown. A wide range of 
community based services are  also  managed  by  Western  Health,  along  with  a large Drug and Alcohol 
Service. Services are provided to a population of more than 900,000 people across the western region of 
Melbourne. 

Our delivery of health care services to one of the fastest growing populations in Australia is translating to 
considerable growth in Western Health’s facilities. 

• 2019 saw the opening of the Joan Kirner Women’s and Children’s at Sunshine Hospital. First-class care 
is being provided in first-class facilities for thousands of families in our local community with 
6,054 babies born in the first year of opening.

• The Victorian Government is investing up to $1.5 billion to deliver a new 504 bed Footscray Hospital, 
the largest health infrastructure investment in the state.

• A $34.9 million redevelopment of Sunshine Hospital’s Emergency Department will result in the 
capacity to treat an extra 59,000 emergency patients every year when it is completed in 2021.

• The Victorian Government has announced the building of a new world-class Melton Hospital and a 
Point Cook Community Hospital both of which will be managed by Western Health.

Western Health’s EMR Journey 
In late 2018, Western Health successfully implemented the four core Cerner Millennium Electronic Medical 
Record (EMR) modules across all sites. In doing so we took a significant step towards improving and digitally 
transforming the way we provide care for our community and patients.  Our Phase 1 implementation delivered: 

 Structured clinical notes
 Medications prescribing and administration
 Pathology and radiology orders and results
 A supporting core system

The Western Health EMR provides clinicians with a consolidated view of all relevant information about the 
patient to facilitate teamwork and multi-disciplinary care models, reduce medical errors and duplication and 
support clinical decision making.  It also simplifies and supports clinician workflows, and provides access to best 
practice knowledge, empowering our clinicians with the tools to enhance the delivery of Best Care.   

This 2018 implementation was the first step in Western Health’s EMR journey with our intent to build additional 
capacity in the EMR over a 7 – 10 year journey. Extending the EMR across the organisation will lead to further 
benefits and increased efficiency with clinicians no longer needing to swap between electronic systems or 
between electronic and paper processes.  

Preparation and planning is now underway for the delivery of EMR Phase 2 which will be the largest digital health 
project ever implemented by Western Health. It is visionary, comprehensive and innovative and will allow us to 
maximise the potential of our EMR. Such a considerable extension of Western Health’s digital footprint will 
provide us with the tools to continue to improve the quality, safety and efficiency of patient care and an 
enhanced patient experience. 

http://www.westernhealth.org.au/OurSites/WesternHospital
http://www.westernhealth.org.au/OurSites/SunshineHospital
http://www.westernhealth.org.au/OurSites/WilliamstownHospital
http://www.westernhealth.org.au/OurSites/SunburyDayHospital
http://www.westernhealth.org.au/OurSites/HazeldeanTransitionCare
http://www.westernhealth.org.au/OurSites/DrugHealthServices
http://www.westernhealth.org.au/OurSites/DrugHealthServices
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Due to the considerable scope of this project it will be divided into Phase 2.1 and Phase 2.2. Upon the successful 
implementation of both phases, Western Health will be elevated to fully digital health service status and in line 
with the leaders in digital healthcare. 

The following Cerner solutions are included in the EMR Phase 2.1 scope: 

Figure 1: EMR Phase 2.1 Cerner solutions. 
NB: The allocation of Cerner solutions to each project stream are a guide only, and will be further defined prior 
to project kick off. 

EMR Phase 2.1 creates a rare opportunity for health informatics staff to join the EMR project team to work 
exclusively on the design, build and implementation of the Western Health EMR over the next two years.  

Ready to apply for this once-in-a-lifetime project? Learn more about the application process and what we expect 
from our applicants. 

Project Timelines 
EMR Phase 2.1 will commence in February 2021 with implementation planned for December 2022. A high level 
timeline outlines key project gateways is below in Figure 2. 

Figure 2: EMR Phase 2.1 Project timeline. 
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About the Digital Health Team 
The Digital Health Team focuses on delivering a complete, well-integrated solution that delivers safe and 
effective patient care, reduced clinical risk and streamlined workflows providing staff and patient satisfaction 
and most importantly Best Care for patients.  

The Digital Health Team currently supports the Cerner EMR, AllScripts Digital Medical Record (DMR), 
Healthdirect Telehealth and Philips Digital Cardiotocography (CTG). The division consists of Operations and 
Project Teams 

The Digital Health Team is comprised of multi-disciplinary clinical staff (Medical, Nursing & Midwifery, Pharmacy 
and Allied Health) as well as Technical, Learning and Development, Change Management and Implementation, 
Assurance, Enterprise, and Communications Teams.  
The Digital Health Team is responsible for managing the clinic systems including the EMR ensuring the systems 
are maintained and improved to best support clinical workflows across all Western Health sites. Staff work 
proactively with Western Health’s key clinical areas and stakeholders to identify system design requirements, 
implement strategies and sustainable processes to support and maintain the EMR solution successfully.   
The team also support major clinical applications and digital technology projects, working closely with Cerner 
throughout the life of the project. The team are highly experienced in EMR deployments and change 
management in a clinical setting. 

The Digital Health Team is passionate, proud and focused on improving the care experience, safety and 
clinical outcomes for Western Health’s diverse patient population. 

Digital Health Team Structure 
To support the successful implementation of EMR Phase 2.1, a clear team structure (Figure 3) ensures reporting 
lines and project accountability are understood by all 

Figure 3: Accountability structure –Digital Health Phase 2.1 Team 
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EMR Phase 2.1 Team Members 
EMR Phase 2.1 will be managed by the Director, Digital Health. The Director is supported by the Senior Project 
and Testing Manager and a team of five experienced Project Managers that will lead and support each project 
stream:  

 Emergency Medicine and Access

 Perioperative and Critical Care

 Women’s and Children’s

 Specialist Clinics

 Cancer Services.

Team members will come from a broad range of clinical, non-clinical, technological and informatics backgrounds. 
A crucial component to these roles is the ability to analyse and problem solve, and be a strong advocate of the 
EMR to improve the healthcare experience for Western Health patients, community and employees.  

Teams will spend time understanding Western Health work practices, mapping workflows, collecting data (using 
Data Collection Worksheets) and understanding regulatory frameworks. Using this information, they will work 
with the Cerner team to build and configure the Cerner system to best meet Western Health’s needs now and 
for the future. The EMR project will endeavour to drive best practice with each team being responsible for 
understanding the changes required to deliver a system that enhances the delivery of Best Care. 

Once the system is built, all team members will be responsible for change management and communication 
activities, extensive testing, and end user training and preparing Western Health employees for the 
implementation. Central to support during the Phase 2.1 Go-Live period will be a 24/7 command centre with all 
members of the Digital Health Division rostered to support during this time. This includes providing both on-
floor and telephone support to Western Health employees.  Proactive engagement and communication with the 
clinical areas throughout the entirety of the project is critical to a successful implementation. 

There is no doubt this project will be demanding at times with competing deadlines and priorities. Successful 
applicants will be able to demonstrate they have previously worked as a member of a high achieving team, are 
resilient and have the ability to self-manage through the demands of a fast-paced job. All staff recruited to the 
EMR phase 2.1 project will be appropriately orientated and supported to fulfil the diverse and demanding 
program of work ahead. 

This is an exciting time to work at Western Health. Working within the Digital Health Team provides an incredible 
opportunity to advance your career in an innovative and rapidly growing area and to have a direct, positive 
impact on patient care, quality and safety. 

The table below provides a snapshot of the team configurations and the skills and expertise that will be recruited 
to each. 
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EMR Phase 2.1 Teams 
Positions with commencement dates planned for February 2021 are outlined in table 1. 

Table 1: EMR Phase 2.1 Positions 

Positions No. 
Positions 

FTE Total Suitable Staff 

Chief Informatics Advisors 

Allied Health Informatics Advisor 
(Chief Allied Health Informatics 
Officer) 

1 1.0 Allied Health staff with prior experience in a 
similar role 

Pharmacy Informatics Advisor 
(Chief Pharmacy Informatics 
Officer) 

1 1.0 Pharmacy staff with prior experience in a 
similar role 

Medical Informatics 
Advisor(Deputy Chief Medical 
Informatics Officer) 

1 1.0 Medical Officer with prior experience in similar 
role 

Nursing and Midwifery Informatics 
Advisor (Assistant Chief Nursing & 
Midwifery Informatics Officer) 

1 1.0 Nursing and Midwifery staff with prior 
experience in this role 

Project Managers 

Emergency Medicine and Access 1 1.0 

Project manager with prior experience in a 
similar role / project  

Perioperative and Critical Care 1 1.0 

Women’s and Children’s 1 1.0 

Specialist Clinics 1 1.0 

Cancer Services 1 1.0 

Project Officers 

Project Accountant 1 1.0 Finance and procurement experience 

Assurance and Recruitment 1 1.0 Assurance and recruitment experience 

Clinical Informatics Analysts 

Medical Officer 9 6.2 Medical Officer with prior experience in a 
similar role 

Nursing and Midwifery 6 6 Nurse or Midwife with prior experience in a 
similar role 

Pharmacy 5 5 Pharmacist with prior experience in a similar 
role 

EMR Analysts 12 12 Medical officer, Pharmacist, Scientist, Nurse, 
Midwife, Allied Health, Medical Imaging, IT, 
Admin or Clerical depending on the specific 
role and requirements 

Device Analysts 4 2.0 IT staff, Biomedical, or clinical with a strong 
background and experience in technology 

Change and Implementation 
Manager 

1 1.0 Staff with strong background in change 
management and implementation for large 
scale digital transformation projects 

A small number of additional positions will be advertised throughout different stages of the project. 
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How to Apply 
We have prepared this information pack to help with some of your questions. Detailed position descriptions can 
be read on Western Health’s online recruitment system Mercury eRecruit. Once you have gained an 
understanding of the roles available and are interested in an opportunity, the next step is to prepare the 
following: 

Cover Letter 
Your cover letter will be no more than a page long and clearly specify the following: 

 Title and reference number of the position you are applying for.

 Full name, address and daytime contact number.

 Content of only a few paragraphs outlining your interest in the position, addressing the positions
requirements and how they link to your experience.

 Specify which of the 5 specialty areas you are interested in joining and why you believe you are the
most suitable candidate. If you express interest in multiple areas, we will assess and determine the best
fit from WH’s perspective and discuss accordingly.

Resume 
Your resume should include the following: 

 Personal Details including email and phone contact numbers.

 Education and training achievements, including any education currently being undertaken and
professional memberships held.

 Relevant employment history and experience including a brief summary of any achievements,
responsibilities and initiatives implemented for each position.

 Names and contact numbers of at least two current referees who can comment on your performance
from a supervisory perspective. At least one should be a current/recent manager or supervisor and
your referees must have knowledge of your work experience. Personal referees are generally not
acceptable.

Submitting your Application 
Before submitting your application online please ensure the following: 

 All applications must be submitted online via Western Health’s online recruitment system Mercury
eRecruit.

 A small number of the Key Selection Criteria listed in the roles position descriptions will require
answering within your eRecruit application. You will be prompted to answer these as part of the
applications process.

 Your Cover Letter and Resume are ready to upload. These files must be submitted in either Microsoft
Word (.doc /.docx) or Adobe Acrobat (.pdf) format. The filenames must only contain the letters A-Z or
numbers 0-9 and be less than 200kb in file size.

 Please note applications close at 11.45pm of the advertised closing date

Important things to note: 

 All appointments are made subject to a satisfactory Police Record Check, an Immunisation Status
Clearance and (if applicable) a Working with Children’s Check

 To apply for positions or to receive job alerts you will need to register with Western Health’s online
recruitment system Mercury eRecruit.
Any questions regarding an advertised position can be directed to the contact person nominated. This
information is located on the bottom of the advertisement.

 Questions about how to apply can be directed to the Digital Health recruitment team email,
emr@wh.org.au.

https://westernhealth.mercury.com.au/
https://westernhealth.mercury.com.au/
https://westernhealth.mercury.com.au/
https://westernhealth.mercury.com.au/
mailto:emr@wh.org.au
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Internal Applicants 
Before applying to an EMR Phase 2.1 Project position, we would encourage you to discuss your interest in joining 
the Digital Health Team with your current line manager. 

Recruitment process 
Short Listing 
The selection committee assesses all applications against the selection criteria and will shortlist those who best 
meet the criteria for interview. 

Selection Process 
All shortlisted applicants for the EMR Phase 2.1 Project will be subject to the following screening and selection 
process.  

1. Online competency and capability evaluation tool – All shortlisted applicants will be expected to complete an
online competency and capability test prior to their interview. The test is expected to take 50 - 60 minutes and
applicants will be emailed a link when contacted to schedule their interview.

2. Interview – 45-minute interview with a panel of three members of the Digital Health Team.

3. Reference Checks – Successful applicants from the interviews will be referenced checked.

Based on the volume of the recruitment task for EMR Phase 2.1, flexibility and availability will be appreciated 
when scheduling interviews.  

Important things to note: 

 Interviewees will be contacted within 14 days of the advertised closing date by telephone. Please
ensure you have listed your correct contact number on your application.

 Upon acceptance of an invitation to interview for a position, candidates will be advised of the interview
date, time, venue and panel member/s.

 It is anticipated that interviews will be conducted over Zoom videoconferencing given current physical
distancing restrictions.

 If the recruitment panel feel that you are more suitable for another role within the Digital Health Team,
you will be contacted to discuss this.

Notification 
The successful candidates will be notified accordingly and offered the position first verbally and then in writing. 

After the successful applicant has accepted the offer, interviewed applicants will be notified of the outcome of 
their application via telephone. 

Only shortlisted applicants will be contacted via telephone.  All other unsuccessful applicants will be notified via 
email. 
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Orientation Programs 
Your transition to Western Health and your new workplace will be made easier and more effective through our 
comprehensive orientation program. 

Western Health provides both organisational and departmental orientation. 

Organisational Orientation 
Western Health conducts a mandatory half day paid Organisational Orientation session for new employees.  This 
orientation is designed to help you:  

 Understand your role and what is expected of you

 Build awareness of Western Health’s strategic direction and values

 Understand Western Health’s sites, facilities and organisational structure

 Access and work with key policies and procedures

 Understand your rights and responsibilities around equal opportunity, health and safety and legal and
ethical obligations

 Establish connections and networks across the Health Service

 Gain an understanding of resources and support available to you.

This orientation program is currently being offered over Zoom due to COVID-19 restrictions and will be 
reassessed as the situation changes.  

All new employees are also required to complete an online Orientation course through Western Health’s online 
education portal WeLearn. The course is delivered in an interactive format allowing new employees flexibility 
to complete the course at a convenient time and at their own pace.  

The online program will include a welcoming video by the Chief Executive, information about Western Health 
and an employment toolkit. Modules covered include: 

 Patient Safety & Quality

 Infection Prevention & Control

 Occupational Health & Safety

 Emergency Procedure Codes

Departmental Orientation 
Staff new to the Digital Health Team are provided with a comprehensive set of ‘On-Boarding’ activities to assist 
in building understanding, familiarity and connection. These include meet and greet meetings with immediate 
team members, managers, and the broader Digital Health Team.  

Those appointed will be contacted in late January – early February 2021 to further discuss on-boarding 
activities and requirements prior to commencement at Western Health. 

We look forward to extending a warm welcome to the successful candidates as they join our growing team on 
the exciting journey ahead!  
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Frequently Asked Questions 
How long is the EMR Phase 2.1 project? 
EMR Phase 2.1 will commence on Monday 15th February 2021 with implementation planned for November 2022. 

It is anticipated that the majority of staff will commence in the first few months of 2021, with most expected to 
be employed in the project team until late 2022 / early 2023.  Please review position descriptions as contract 
periods do vary with each role. 

Will there be roles after the project is finished? 
Once EMR Phase 2.1 has been successfully implemented, Western Health will require additional team members 
to join the Digital Health Clinical Systems and Project Delivery office Teams to support the newly implemented 
Cerner solutions and to continue improving the system. This team will not be as large as the implementation 
team however all staff who have been involved in the project team will have the opportunity to apply for these 
positions.  

When will the EMR Phase 2.2 project commence? 
It is expected that EMR Phase 2.2 will commence post 2023 after a period of consolidation, optimisation and 
adoption for EMR Phase 2.1.  

This will again involve the recruitment of a number of fixed term positions. 

Which Western Health site/s will I be located at? 
Our many locations throughout Melbourne’s Western suburbs and our close proximity to Melbourne’s CBD 
provide the opportunity to work close to home and enable easy access via a variety of transport options. 

The Digital Health Team is currently located at Footscray Hospital. To accommodate the considerable team 
growth required for EMR Phase 2, WH is currently looking to identify a new office space which will be ready for 
occupancy in February 2021. Travel between precincts will be required. 

Will there be on-site parking? 
On-site car parking is available at Sunshine Hospital and fees may be deducted through the payroll system for 
full time employees. Part time and casual employees pay as they go via a smart card system. 

It is important to note there is a waitlist for access to car parking at Footscray Hospital. Alternative free street 
car parking is available as well as paid council car parking located next to the Hospital off Eleanor Street. 

Is it possible to work from home during the current COVID-19 pandemic? 
During the COVID-19 pandemic, Western Health is committed to supporting the Victorian Government’s 
initiative and guidelines for staff working from home. As the pandemic situation continues to evolve, the 
restrictions and working from home policies will continue to change. This will be discussed with successful 
candidates closer to their commencement dates.   

Where can I find information about my award and agreement? 
The Western Health Awards and Agreements page has tailored information pertaining to your new position. We 
suggest familiarising yourself with the corresponding award and agreement. 
https://www.westernhealth.org.au/Careers/AwardsAgreements/Pages/default.aspx 

Are there career and professional development opportunities at Western Health? 
At Western Health we regard our people as a valuable asset and encourage employees to develop their full 
potential. We aim to provide clear pathways for development and opportunities for all of our employees. 

https://www.westernhealth.org.au/Careers/AwardsAgreements/Pages/default.aspx
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What are the benefits of working at Western Health? 
Western Health has a wide range of benefits provided to staff, including salary packaging, Health and Wellbeing 
initiative and reward and recognition programs.  
More information about these benefits can be found on the webpage below: 
https://www.westernhealth.org.au/Careers/Pages/Our-Benefits.aspx 

https://www.westernhealth.org.au/Careers/Pages/Our-Benefits.aspx
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